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Operational Trial
Order Completion Intervals
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Mean = 4.56 Days Time Intervals (Days)
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Migrate- As-Is
Order Completion Intervals
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Migrate-As-Specitied
Order Completion Intervals
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New Install
Order Completion Intervals
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Operational Trial
Weekly Average Order Completion Interval

Trends
J
g 3
© [
S 6
—C.'G 5 7 —m’
= 4 -
D
= 3 \\/
o 2 -
E 1
L 0 I f 1 - T
2\ \ "\ 2\ 2\ N\ 2\ N\ 2\ 2\ 2\
\%\03 qio\% Q)\,\\05 %\Cb\% \%\Qs %q,\% c@\% 0){0?.) \%\0.) \%\03 ‘1:0\%
AN SIS SN

—e—All Orders Weekly Average =——Lo0g. (All Orders Weekly Average)

26




Migrate-As-Is
Weekly Average Order Completion Interval
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Migrate-As-Specitied

Weekly Average Order Completion Interval
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New Install
Weekly Average Order Completion Interval
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Operational Trial

Monthly Average Order Completion Interval
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Migrate-As-Is and Migrate-As-Specitied
Monthly Average Order Completion
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Migrate-As-Is

Monthly Average Order Completion Interval

Trends
12 -
2 10  N=237
a
Q g
©
> 6
QD
E °
=0

Jul | Aug Sep

32




Migrate-As-Specitied
Monthly Average Order Completion Interval
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New Install

Monthly Average Order Completion Interval
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Operational Trial
Pending Orders

(As Of 9/30/97)
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Pending Orders Actually Complete
Prior To 9/30/97

(As Of 10/7/97)
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Pending Orders Actually Complete
Prior To 9/30/97

(As Of 10/7/97)
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Pending Orders Not Actually
Complete

(As Of 9/30/97)
12

10 -

Order Volume

0-5 Days 6-10 Days 11-15 16-20 21-25 26-30 >30 Days
Days Days Days Days

38

Mean = 15.27 Days




Operational Trial
Interval Comparisons
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Migrate-As-1s
Interval Comparisons
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Migrate-As-Specified
Interval Comparisons

5.61
6 j 4.94

Average Requested Average Offered Average Actual
Interval Interval Completion Interval

Time Interval (Days)

=

41




New Install
Interval Comparisons
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Operational Trial
Manual Intervention For Status
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40% -
20% - -
Migrate-As-Is Migrate-As- New Installs
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MCI

1726

o~
'
o
A
|
<
T
—
&
)

----------------- Clean Orders Sent

Jan-June July August
NP1
New 3 5 21
Migrate G 7 78
Total 3 12 28

Sept

43
255
208

BELL SOUTH
Summary
LOOP / PORT COMBINATIONS
meeemae e EC RESponses---—-.---.-
FOCS Completes No Response

72 0
I 18
393 0 19




